

227 Cr 3880

CLEVELAND, TEXAS 77328

PHONE 281-659-1934

FAX 281-659-1949

CONDOWN@HOTMAIL.COM

	Objective
	Seeking IT, Management, and/or sales position with a progressive organization that offers a challenge and an opportunity for further career development.

	
	

	Work experience
	Present          Quiznos                                                                   Kingwood, Texas

Shift Manager                                                                                                                
· Be able to accomplish and run all processes that lead to the successful operation of a sandwich shop.

2003            Vacation Tour and Travel                                        Denton, Texas

Travel Agent                                                                                                             
· Marketing and sales for Bluegreen Resorts. 

2002-2003     Voter Consumer Research
Woodlands, Texas

Interviewer/logger                                                                                                 281-586-5770

· Call and interview people via phone all over the country, then key log their responses.

2002               Wal-Mart                                                               Cleveland, Texas

Customer Service Representative/ Tech. Guru

· Maintain and upkeep Electronics Department of the store. Unpack and install any electronic systems, and trouble shoot any questions that the customers, associates, or managers may have.
· Use and maintain telezon system.
1998-2001    Krogers                                                              Kingwood, Texas

Customer Service Representative, Head of Utility, etc.

Supervisor:      Mr. Martin

· Interim supervisor over utility section, checking, stocking, etc.

1996              Davis Food City                                                      Humble, Texas

Clerk

· Check, Sack, and clean. 


	Education
	2000 - 2004
Kingwood College
Kingwood, Texas

Microsoft Network Specialist Certificate

· Earned my MSNS Certificate in December 2003.
Microsoft Network Specialist Degree

· Just earned my Associates in Computer Science
· Classes attended:  Composition & Rhetoric, American Government I, General Psychology, Introduction to Computers, Intro to PC Operating Systems, Fundamentals of Networking, Interpersonal Communication, Install/Administrate Windows 2000 Pro and server, Implementing Windows 2000, Windows 2000 Network Infrastructure, Windows 2000 Directory Services, Networking Hardware, Helpdesk, Business Principles, Chemistry, Netware 6, Citrix Metaframe XP, PC Hardware, PC Business Communications, Project Management, Bowling, and Guitar I.
· Motivational: classes by Bill Britt, Zig Ziglar, Steven Covey, etc..
1998 – 2000           Quest/Kingwood High School                  Houston, Texas

Computer aided graphics/Computer programming. Also designed and maintain 

the community development portion of Humble Independent School District’s

Web site.



	Interests and activities
	Computer software, hardware, recording, audio mastering, and graphic design.  Received 3rd in state for dramatic interpretation my freshman year @ Humble High school. Proficiency with many computer programs including but not limited to Lotus, Excel, Access, Word, PowerPoint, Outlook, Quark Express, Photoshop, Illustrator, Premiere, After Effects, Freehand, Wordperfect, Flash, Director, Dream weaver, Tax tools, Visual studio, Direct Publish-it, 3d Studio Max, Light wave, AutoCAD, Alesis Wavefront, Cubase VST, Reactor, Gigasampler, ProTools, Cakewalk, Sonar, Pulsar, Vegas Video, Telnet, Windows 3.X- Windows XP (home, pro, and server editions), Linux, OSX, BeOS, Limited Sun Solaris, Dos as well as experience in web design, law, and writing/layout/editing. 

I will try to follow up with you in a few days to answer any preliminary questions you may have. In the meantime, you may reach me at (281) 659-1934.


